
Feed Content from Over 60 Enterprise Systems 
into a Single Index in Office 365; Provide a Unified 
Experience Across All Enterprise-Wide Content

BA INSIGHT
Our connectivity software makes it possible for businesses across all industries to connect Office 365 to various 
enterprise systems to implement intranets with internet-like search experiences.  Unlike other approaches, our 
off-the-shelf software is easy to implement, replacing costly customization projects and simplifying upgrades.

WHAT WE OFFER

WHAT OUR CUSTOMERS ARE SAYING
“To see everything light up from all our SharePoint business solutions in one search results page in cloud is pretty spectacular.
Looks like we now have the largest hybrid search index in the world .” – Kevin Spreadbury, Solutions Architect, Vodafone

LEARN MORE
Visit BAinsight.com/sharepoint-connectors,  BAinsight.com/sharepoint-online-portals or contact us at sales@BAinsight.com 
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Our SharePoint Connectivity Software feeds content from over 60 enterprise systems into Office 365.  It leverages 
Microsoft’s Cloud SSA and feeds the search, Delve, and Office 365 Data Loss Prevention (DLP) workloads to provide unified 
experiences across all content enterprise-wide. It is flexible, spanning not only Office 365, but also SharePoint on-premise
and SharePoint in Azure IaaS.  Most deployments will use a single unified index hosted in Office 365. Users can therefore 
explore and work with content without knowing or being concerned with where it resides.  Our software also manages 
sophisticated security scenarios, maps security entitlements with source systems into search, and ensures results are 
trimmed to expose only content the user has access to.

Our Connector Framework is the central hub for all of this content, sending it to the Cloud SSA, which parses the files and 
sends indexable text and metadata to Office 365.  A service within O365 receives this content, processes it for indexing, and
sends it to the O365 Search Index.  All experiences that use search automatically gain access to this external content.  
Content indexed via the Cloud SSA is also in the Office Graph and visible through Delve.  This content is also scanned by the
Office 365 DLP features in the same way as SharePoint Online content, and issues will be reported in the Compliance Center 
within O365.

Go-To-Market Services



Our Connectors provide secure SharePoint integration with over 60 
enterprise systems, without custom code.  Users are able to easily 
search and bring external content into the Office 365 index, 
regardless of where the content resides.

KEY USE CASES
INCREASE PRODUCTIVITY
Information silos don’t allow for easy 
or rapid access to information, often 
resulting in duplication of efforts.  By 
providing a single access point to a 
unified view of information across 
multiple systems, employees become 
much more productive and don’t have 
to “reinvent the wheel” with each new 
project.

EFFECTIVE M&A INTEGRATION
Mergers and acquisitions are prevalent 
in today’s environment, but often lead 
to additional challenges with 
information access.  Connectors enable 
knowledge to be available company-
wide, regardless of the application or 
where the information resides.

IMPROVE CUSTOMER SERVICE
Being able to quickly and reliably 
access needed information enables a 
faster response time to customers and 
other constituents, providing a more 
satisfactory customer experience.

ELIMINATE INFORMATION SILOS
Content from various external sources is brought into the Office 365 index so that 
users have unified access to the information they need to do their jobs. 

CONNECT TO OVER 60 DIFFERENT SYSTEMS
This includes content and collaboration platforms, mailbox and archiving systems, 
enterprise portals, CRM systems, databases, and search and cloud systems. 

HONOR SECURITY OF SOURCE SYSTEMS
Smart Security Mapping provides powerful security integration across the 
heterogeneous security schemes used by different source systems.

FUTURE-PROOF YOUR INVESTMENT OF O365
BA Insight keeps its connectors up to date for O365 and SharePoint on-premise. 
Upgrades can easily be done by a company’s IT organization.

EXPERT IMPLEMENTATION SERVICES
Our team can provide expert guidance on the configuration of managed and 
crawled properties and how these properties can enhance the search experience.

Learn more: Visit BAinsight.com/sharepoint-connectors, 
BAinsight.com/SharePoint-online-portals or contact us at sales@BAinsight.com 
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